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The	  dust	  has	  
(finally)	  se0led!

It has been another very busy six 
months at The White Horse Medical 
Practice. Thanks for bearing with us 
throughout the disruption caused by 
our building work. The Reception 
area has been successfully relocated 
to the front of the building and the 
new consulting rooms will soon be 
ready – there’s a floor plan on P4.

The Waiting Room on the left, as you 
come in, will be for doctor 
appointments and that on the right for 
nurse ones. There will be another 
relocation of clinical rooms following 
the work, but we will ensure that 
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signage is in place to help you find 
your way around. We’re delighted 
with the improvements and hope that 
you like the changes too.

 

GRAND OPENING 
EVENT

Everyone’s invited to the 
formal opening of our 

updated Health Centre on 
Thursday 20 September at 

7.00 pm.

Come along and join the 
Partners to watch the ribbon 
being cut, get a preview 
guided tour of the new rooms 
and facilities, and enjoy some 
light refreshments. No need 
to book! Just turn up on the 
evening and we’ll be 
delighted to see you. We’ll be 
locking up by 10.00pm.
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Charles-Jones qualified in 2004 but 
had a career break following 
maternity leave. We are delighted 
that she will be staying at the Practice 
as a salaried GP when she completes 
her training this Autumn.

We welcome your feedback on this 
newsletter, and are very grateful to 
our Patient Group for all their efforts 
in producing it. If you have any ideas 
of topics you would like included in 
future editions please contact our 
Practice Manager, Caroline Beaney, 
or one of our Patient Group 
members.

Dr Anna Douglas, Dr Gavin 
Bartholomew, Dr Simon Cartwright, 
Dr Kerrin Masterman, Dr Rob Russ

Help with getting exercise 

Subsidised fitness
We all recognise the importance of 

getting 
enough 
exercise to 
maintain our 
bodies, 
even if we 
don’t 
manage the 
brisk 
walking 
described 
below as 
often as we 

should. But there is a remarkable 
scheme in Oxfordshire for people 
who are capable of taking structured 
exercise but for whom the main-
stream walking, running, cycling, 

The triage (assessment) 
appointments system is working 
extremely well and patients tell us 
they are very happy with it. Please 
call on the day that you wish to be 
seen, and please only call after 4pm if 
it is a medical emergency for that 
day. Many people can resolve their 
queries on the phone and do not 
need to come in to see a doctor. 
There’s a timetable on page 7 
showing which days and sessions 
each of our GPs is in the Practice so, 
if you are seeing one of them for a 
particular course of treatment, you 
can call on a day when they are in. 
Recent research has shown much 
better health outcomes for those who 
have continuity with the same GP and 
so we are keen to encourage this, 
there’s more on page 6.

Since our last newsletter we have 
welcomed some new members of 
staff. Lesley Allway and Lisa Green 
have joined the Admin Team and 
Jade Watson joined the Dispensary. 
In August Mandy Lee left the Practice 
after joining the admin team at Fern 
Hill in 2006 and subsequently training 
as a Health Care Assistant (HCA). 
She will be missed by her colleagues 
at the Practice. Lindsay Floyd has 
joined the HCA team to replace 
Mandy. Yasmin Standing will be 
going on maternity leave in 
September and Penny Murby will be 
getting married. We wish them both 
good health and happiness in the 
future.

Dr Harriett Charles-Jones joined the 
Practice earlier this year as part of 
the GP return-to-work scheme.  Dr 

sport or swimming activities aren’t a 
practical proposition.

It’s called Healthwise and provides 
subsidised sessions at Health and 
Leisure centres in the county, under 
the supervision of a qualified trainer. 
So if you’re frustrated by your inability 
to take as much exercise as you’d 
like, simply see your doctor about 
getting onto the Healthwise 
programme. The doctor will assess 
your physical condition, your need for 
exercise and ability to undertake the 
keep-fit routines.

There are certain medical conditions 
which are unsuitable for Healthwise 
and, once you’ve been accepted on 
the scheme, the fitness professional 
who first sees you will run a series of 
tests to make sure that you will not be 
put at risk by any of the exercises. 
You will then be trained in how to use 
the gym equipment in a bespoke 
combination of exercises, to give you 
the best possible work-out that plays 
to your strengths and avoids your 
frailties. Your progress will be 
thoroughly monitored and assessed 
and your exercise programme 
adjusted as necessary. 

The Faringdon Leisure Centre is in 
the scheme and you can get more 
information from this page on their 
gym website  
https://bit.ly/2wBhcTB

Free walking App
An estimated 3 million middle-aged 
adults across the country are 
physically inactive. As part of the 

push to get adults doing more 
moderate intensity physical activity 
each day, Public Health England and 
the Royal College of GPs are 
encouraging us to improve our health 
by increasing the intensity of our 
walking, focusing on walking briskly 
rather than just on the distance or 
number of steps. Watch the video 
here https://bit.ly/2sZAe6p then 
download the free Android or iOS app 
and stride out!

Free walks in Faringdon!
Every Wednesday there’s a very 
sociable free walk that meets under 
Faringdon’s Old Town Hall at 10.30 
for a one hour circuit, finishing at The 
Bell for an optional coffee (£1) 
afterwards. You can choose the 
slower or faster group. Just turn up in 
sensible shoes.

Finding your way about

You’ll be delighted to hear that our 
main entrance is back where it 
belongs – right in the middle of the 
building. But the main change comes 
the moment you step inside. The 
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Reception Desk is now the first thing 
you see in the Lobby, with the check-
in screen right beside it. 

If your appointment is with a doctor 
you’ll be directed to Waiting Room 1 
which is to the left of Reception and 
where the old waiting area used to 

be. Now, if you’re seeing a nurse you 
will turn to the right and wait in 
Waiting Room 2. The other main 
change for patients is that the 

disabled toilet is now off Waiting 
Room 1. We hope you like our smart, 
new and much more efficient layout.
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Treatment before
your appointment

One of the great advantages of our 
Assessment appointments system is 
that we have completely eliminated 
waiting lists with a guarantee that all 
people who need to be seen by a 
doctor or nurse will get an 
appointment on the day that they 
phone us (up to 4.00 PM). This 
means that we can all avoid the 
uncertainties and missed 
appointments of booking ahead.

However there are occasions when 
the doctor might not wish to see 
you immediately but would want you 
to come in after a week or two of 
recommended treatment or activity. 
If this applies to you the doctor will 
ask you to phone after a certain 
number of days to book yourself in 
for that appointment. 

  Stick with your Doc

In our Spring issue there was an 
article on the significant benefits of 
staying with the same doctor – known 
as ‘continuity of care’. Dr Simon 
Cartwright is the Health Centre’s 
Champion for Continuity of Care and 
he was impressed by a recent 
research analysis which showed that 
sticking with one family doctor cuts 
the risk of dying early by up to 53%, 
which makes it as powerful as some 
drugs at reducing death rates.

GPs have been aware of this hidden 
effect for years but this is the first 
research to show how extraordinarily 

valuable it is to stick with your doc. Dr 
Cartwright, also the Surgery’s Head 
of Research, added “This is just one 
study and further comparison of data 
is needed combining the findings of 
other studies into the same subject.”

“I’ve been referred to a 
Specialist. What does that 

mean?”

The NHS have recently updated a 
very useful leaflet describing what 
you can expect to happen when your 
doctor refers you to see a specialist 
or consultant, at a hospital or a 
community health centre. You can 
pick a copy up in Reception or 
download it from here 
https://bit.ly/2Bx0aee

The leaflet explains why your doctor 
needs to involve a specialist and 
covers the practical details about 
fixing appointments, times and 
places. It explains about having tests 
and what the specialist may learn 
from them, plus any treatment they 
may recommend. And if you need a 
prescription or Fit Note it covers both 
of those points too.

Collecting your prescription

Sally Linch, manager of our in-house 
Dispensary, is delighted she can now 
text non-Faringdon patients – as long 
as we have your mobile of course – 
to let you know your prescription is 
ready for collection at your chosen 
pick-up point – either the Health 
Centre Dispensary or your village 
Post Office. This will save you having 
to phone in to check if yours is ready.

But we will not be texting local 
Faringdon patients as the chemists 
have their own methods in place. 
After a spell when Boots were slow 
with prescription preparation they 
now say they will turn orders round in 
3 to 5 days, or quicker if it’s very 
urgent. The London Street Pharmacy 

has not been affected by the delays.

You can add or update your mobile 
number by phoning us, dropping in to 
the Surgery or on our website.

How to donate your 
unused drugs 

Did you know that unused prescribed 
drugs cost the NHS millions of 
pounds each year? Every effort is 
made to reduce waste but sometimes 
this is unavoidable. Rather than 
destroy them, you can take any 
unused in-date drugs to the Health 
Centre’s Dispensary so they can be 
sent to the Nasio Trust's Medical 
Centre in Kenya, where they’ll be 
used to treat patients and save lives.  

DOCTORS’ TIMETABLE As at 1 Sept.
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White Horse Medical Practice
Faringdon Medical Centre, Volunteer Way, Faringdon SN7 7YU  01367 242 388 
www.whmp.co.uk

PPG The Faringdon Patient Participation Group works with the Practice to improve 
local health services and patients’ knowledge of them. If you would like more info on 
anything in this newsletter or to join the Group, please contact us, either through 
www.whitehorsepracticeppg.org.uk or by asking at the Health Centre.

The Nasio Trust 
https://www.thenasiotrust.org is an 
Oxfordshire based charity, which 
supports over 400 orphaned and 
vulnerable children and their 
communities in Kenya, breaking the 
cycle of poverty by providing 
education, improving health and 
developing commerce. 

The most helpful drugs are: Anti-
malarials, Painkillers (oral and 
creams), Antibiotics, Anti-fungals, 
Drugs for hypertension or diabetes, 
Anti-allergy medication and Anti-
Pruritics for itches.
 
And please remember, you can help 
our Surgery reduce waste and money 
for the NHS by only ordering 
medication that you actually need.

Flu Clinics

There will be flu clinics throughout 
October and November, mainly on 
Saturday mornings. We will NOT be 
sending letters to every eligible 
patient this year so, if you have had a 
flu vaccination previously, please call 
to make an appointment.

All patients aged over 65 and those 
under 65 who have; chronic 
respiratory disease or asthma, heart 

disease, renal disease, liver disease, 
diabetes, neurological disease, a BMI 
greater than 40 or who are immuno-
suppressed, or who is a carer for an 
elderly or disabled person, should 
have a flu vaccination. All pregnant 
women are also recommended to 
have the vaccination. If you think you 
are eligible please call 01367 242 388 
and make an appointment.

Clinics
Saturday 6th October 08:30-12:00  
Monday 15th October 2:30-7:30
Tuesday 16th October, for Stanford in 
the Vale patients coming on the bus, 
9-12am
Tuesday 16th October 2:30-5:30
Wednesday 17th October 2:30-5:30
Monday 22nd October 2:30-7:30
Tuesday 23rd October 2:30-5:30
Wednesday 24th October 2:30-5:30
Saturday 27th October 08:30-12:00
Monday 29th October 2:30-5:30
Tuesday 30th October 2:30-5:30
Saturday 3rd November 08:30-12:00
  
 
The Patient Participation Group and 
White Horse Medical Practice take 
great care to ensure that information 
in this newsletter is accurate. 
However, we advise patients to check 
any external contacts or sources 
themselves to confirm the details.


